
Local patient participation report

	Practice population profile
	
	

	Show how the practice demonstrates that the PRG is representative by providing information on the practice profile:

	Age See Appendix 1

	Sex See Appendix 1
	Ethnicity ;  Approx 89% of the Banks Patients are White British

	PRG profile
	
	

	Show how the practice demonstrates that the PRG being is representative by providing information on the PRG profile
The Banks Surgery PRG comprises of 7 members.  This includes 2 staff members

	Age 

40-59 (2)

60-79 (4)

80 + (1)
	Sex

1 male

6 female
	Ethnicity

White British

	Differences between the practice population and members of the PRG
	
	

	Please describe variations between the group and what efforts the practice has made to reach any groups not represented.

	The Banks PPG was established in January 2012.  Flyers and posters had been placed on the website / in the surgery and around the village to promote the group.  Midwives, Health visitors, play groups and schools had also been informed of the group to enable us to get a good representation of the practice population.   

The Surgery and Group will continue to promote the PRG in the hope that we are able to recruit further members giving a broader representation.



	Survey

	
	

	Please describe how the priorities were set
A questionnaire was constructed and sent in draft form for the members of the group to view with discussion and finalisation at the meeting in February 2013.


	Describe how the questions were drawn up
The questions had been drawn up with a view to obtaining feedback from the community regarding opening hours, waiting times and views on doctors/nurses etc.  The questions on the survey had been agreed with the PRG.


	How was the survey conducted?
100 Questionnaires were handed out at random in the surgery during all clinics including doctors/nurses/HCA’s and midwives etc over a 5 day period in March 2013.  The completed questionnaires were passed to a member of the PRG for the data to be collated and discussed at the meeting in March.


	What were the survey results?
Please see appendix 2 for collated information.


	Action plan



	How did you did you agree the action plan with the PRG?
Following discussion with the group there were areas identified which need to be addressed.

Clinical Continuity
This remains a key action for the surgery.  Further advertisements for GP Partners will be placed in Spring 2013.

On the day appointments/booking ahead.
Whilst a small number of patients dislike the telephone consulting system, most patients appreciate that our way of working provides ways for them to access clinical knowledge more quickly and efficiently and therefore provides a better service to a larger number of patients.  The Practice will work on a communication plan to explain this system better fro the benefit of all patients.
Building
The constraints of our premises were identified by patients in the survey and our facilities are looking tired.  Extension plans are being progressed with the local authority to access s106 monies to improve and increase our surgery consulting facilities, waiting room and car park.


	Please describe how the report was advertised and circulated
The report has been emailed out to the members of the PRG.  This has also been placed on the website and the report will be issued in the village magazine.  A poster will also be placed in the waiting room to advise patients that this is available to view either on the website or by contacting the surgery.



	Opening times



	Confirm opening times and out of hours arrangements included within the report
The opening times of the surgery are publicised on the website, in the surgery and in the Practice Leaflet




APPENDIX 1
THE BANKS SURGERY PRACTICE PROFILE

AS AT 1st March 2013
	AGE GROUP
	MALE
	FEMALE
	TOTAL

	0-4
	166
	173
	339

	5-9
	184
	156
	340

	10-14
	166
	132
	298

	15-19
	163
	149
	312

	20-24
	158
	167
	325

	25-29
	183
	173
	356

	30-34
	179
	219
	398

	35-39
	201
	166
	367

	40-44
	216
	214
	430

	45-49
	226
	218
	444

	50-54
	185
	183
	368

	55-59
	159
	127
	286

	60-64
	157
	162
	319

	65-69
	148
	131
	279

	70-74
	95
	84
	179

	75-79
	57
	71
	128

	80-84
	54
	55
	109

	85+
	43
	76
	119

	ALL AGES
	2740
	2656
	5396


APPENDIX 2
THE BANKS SURGERY PATIENT SURVEY
The aim of this survey is to build on and improve the services that the surgery provides – your comments are valued. Thank you for taking time to complete the questionnaire.

A. Appointments at your GP Surgery 
Q1.  When did you last see a Doctor at The Banks Surgery?

	In the past 3 months
	66%

	Between 3 and 6 months ago
	12%

	More than 6 months ago
	20%

	I have never seen a GP at this practice
	2%


Q2.  Which of the following methods would you prefer to use to book an appointment at the Surgery?   Please tick all that apply
	By dropping in at Reception
	26

	By phone
	85

	By fax 
	1

	Online
	21

	No preference
	5


B. Getting through on the phone

Q3.  In the past 6 months how easy have you found the following? 
Please put a tick in each row

	
	Very

Easy
	Fairly 
easy
	Not very

easy
	Not at
all easy
	Haven’t
tried

	Getting through on the phone
	41%
	48%
	4%
	1%
	5%

	Speaking to a Doctor on the phone
	28%
	42%
	10%
	3%
	17%

	Speaking to a Nurse on the phone
	13%
	36%
	6%
	6%
	38%

	Obtaining test results by phone
	21%
	38%
	4%
	2%
	35%


C. Seeing a Doctor

Q4.  The last time you tried to see a Doctor fairly quickly, excluding weekends and bank holidays, were you able to see a Doctor on the day of your choice?
	Yes
	71%

	No
	10%

	Can’t remember
	5%

	Haven’t tried
	14%


Q5.  If you weren’t able to be seen on the day of your choice, what was the reason?  Please tick all that apply
	There weren’t any appointments
	16%

	Times offered didn’t suit
	20%

	Appointment was with a Doctor who I didn’t want to see
	8%

	A nurse was free but I wanted to see a doctor
	

	Another reason
	6%

	Can’t remember
	10%

	Haven’t tried
	40%


Q6.  Did you know that you are able to book ahead? 

	Yes
	48%

	No
	48%


D. Arriving for your appointment

Q7.  How easy do you find physically getting into the building at the surgery?

	Very easy
	62%

	Fairly easy
	31%

	Not very easy
	6%

	Not at all easy
	1%


 Q8.  How clean is the GP surgery?

	Very clean
	53%

	Fairly clean
	42%

	Not very clean
	3%

	Not at all clean
	1%

	Don’t know
	1%


Q9.   In the Reception Area, do you think that other patients might overhear what you say to the Receptionist?

	Yes, but don’t mind
	50%

	Yes and am not happy about it
	12%

	Yes and I sometimes mind
	24%

	No, other patients can’t overhear
	2%

	Don’t know
	6%


Q10.  How helpful do you find the receptionists at the Surgery?

	Very
	84%

	Fairly
	16%

	Not very
	

	Not at all
	--


Q11.   How long after arriving for your appointment do you normally wait to be seen    beyond your actual appointment time? 

Please tick all that apply
	
	By the Doctor
	By the Nurse
	By the Health Care Assistant
	By the Midwife
	By the Counsellor

	I am normally seen on time
	95%
	1%
	15%
	43%
	40%

	Less than 5 minutes
	7%
	28%
	15%
	43%
	60%

	5 - 15 minutes
	45%
	50%
	70%
	14%
	--

	15 - 30 minutes
	24%
	1%
	--
	--
	--

	More than 30 minutes
	12%
	--
	--
	--
	--

	Can’t remember
	1%
	1%
	05%
	--
	--

	
	
	
	
	
	


E. Opening Hours

Q12.  How satisfied are you with the opening hours at the surgery?

	Very
	37%

	Fairly
	42%

	Neither satisfied nor dissatisfied
	9%

	Quite dissatisfied
	6%

	Don’t know opening hours
	6%


F. Seeing a Doctor at the GP Surgery 

Q13. Please could you rate your OVERALL experience with Doctors at the surgery?

Please put a tick in one box for each row

	
	Very
good
	Good
	Neither good nor poor
	Poor
	Very 
poor
	Doesn’t apply

	Giving you enough time
	36%
	33%
	16%
	7%
	1%
	3%

	Asking about your symptoms
	28%
	44%
	15%
	6%
	2%
	3%

	Listening 
	27%
	45%
	15%
	1%
	4%
	3%

	Explaining tests and treatments
	27%
	37%
	34%
	4%
	2%
	6%

	Involving you in decisions about your care
	23%
	41%
	19%
	4%
	2%
	7%

	Treating you with care and 
concern
	28%
	36%
	22%
	4%
	4%
	3%

	Taking your problems seriously
	29%
	29%
	19%
	9%
	2%
	4%


Q14.   Do you usually have confidence and trust in the Doctors that you see at the surgery?

	Yes, definitely
	38%

	Yes, to some extent
	47%

	No, not at all
	10%

	Don’t know/can’t say
	5%


G. Seeing a Practice Nurse or Health Care Assistant at The Banks Surgery

Q15. How easy is it for you to get an appointment with a Practice Nurse or Health Care Assistant at the surgery?

	
	Practice Nurse
	Health Care Assistant

	Very 
	39%
	34%

	Fairly 
	43%
	18%

	Not very
	3%
	4%

	Don’t know
	3%
	10%

	Haven’t tried
	12%
	34%


Q16. Last time you saw a Practice Nurse at the Surgery, how good did you find them at each of the following?   Please put a tick in one box for each row

	
	Very
good
	Good
	Neither good nor poor
	Poor
	Very 
poor
	Doesn’t apply

	Giving you enough time
	49%
	30%
	6%
	8%
	--
	7%

	Asking about your symptoms
	39%
	35%
	10%
	7%
	--
	9%

	Listening 
	39%
	39%
	8%
	5%
	--
	9%

	Explaining tests and treatments
	36%
	35%
	6%
	2%
	--
	21%

	Involving you in decisions about your care
	33%
	33%
	10%
	3%
	1%
	18%

	Treating you with care and 
concern
	39%
	44%
	6%
	1%
	2%
	8%

	Taking your problems seriously
	39%
	38%
	7%
	1%
	1%
	12%


Q17. Last time you saw a Health Care Assistant at the Surgery, how good did you find them at each of the following?   Please put a tick in one box for each row

	
	Very
good
	Good
	Neither good nor poor
	Poor
	Very 
poor
	Doesn’t apply

	Giving you enough time
	15%
	16%
	6%
	--
	--
	10%

	Asking about your symptoms
	11%
	14%
	13%
	30%
	--
	14%

	Listening 
	15%
	15%
	6%
	6%
	--
	14%

	Explaining tests and treatments
	13%
	13%
	24%
	--
	--
	14%

	Involving you in decisions about your care
	13%
	12%
	24%
	--
	--
	14%

	Treating you with care and 
concern
	14%
	15%
	10%
	--
	--
	13%

	Taking your problems seriously
	14%
	13%
	13%
	--
	--
	14%


H. Your Overall Satisfaction

Q20.   In general, how satisfied are you with the care you get at The Banks Surgery?  

Please use Q22 to expand on your answers

	Very
	46%

	Fairly
	41%

	Neither satisfied nor dissatisfied
	7%

	Quite dissatisfied
	6%


Q21. Would you recommend the Surgery to someone who has just moved to your local area?  Please use Q22 to expand on your answers
	Yes
	41%

	Might
	22%

	Not sure
	16%

	Probably not
	16%

	Don’t know
	5%


Q22. Are there any issues about the surgery, good or bad, that have not been covered in this questionnaire?  If so, please explain below:

	


I. Some questions about you
The following questions will help us to see how experiences vary between different groups of the population.  We will keep your answers completely confidential

Q23.   Are you male or female?

	Male
	38

	Female
	56


Q24.  How old are you?

	Under 18
	
	55 - 64
	22

	18 – 24
	8
	65 - 74
	13

	25 – 34
	14
	75 - 84
	2

	35 – 44
	13
	85 and over
	1

	45 – 54
	18
	
	


Q25.  Which village do you live in Sileby - 68




         Barrow – 3




         Mountsorrel – 1





         Cossington – 2
     



         Seagrave - 2
Q26.   What method of transport do you use to get to the surgery and do you experience  

            any problems on arrival.  Car – 58




       Walk – 6




        Bus – 2





        On Foot 52

Thank you for helping to improve services to patients

If you would be interested in joining a panel to provide regular brief online feedback on different aspects of the service please leave your email address 

Email address: ............................................................................................................
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